Junior Video Toolkit FAQ

For the latest version of this document please go to www.2simple.com > support

Q: How do | change the default save and open path for 2Paint+, 2Graph+ and 2Question+?
A: Right-click the Junior Toolkit shortcut on your desktop and choose “properties”. Amend the “start in”
folder to be the desired default save and open path.

Q: In 2Question+ we try to import an image but are unable to browse to different drives
A: This can happen on some locked-down systems. On the import image dialog box, try type the desired
drive letter (eg Z:\) in the “File Name” box and click “open”. This should allow you to navigate to that drive.

Q: Error when installing: “Error 1904 Module ...XIMGEDIT.ocx failed to register HRESULT 1073741819”
A: Please contact 2Simple for the latest version of this program

Q: “Run-time error 62: Input past end of file” when trying to open a file in 2Graph+

A: It is possible that you are trying to open up a 2Graph file (part of the Infant Toolkit) with 2Graph+ (part of
the Junior Toolkit.) Although both of the above programs save files with the same extension — 2gr, they are
unable to open each other’s files.

Q: | try open a file in 2Question+ and it does not open properly

A: It is possible that you are trying to open up a 2Question file (part of the Infant Toolkit) with 2Question+
(part of the Junior Toolkit.) Although both of the above programs save files with the same extension —2qu,
they are unable to open each other’s files.
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