
Literacy Collection FAQ 
For the latest version of this document please go to www.2simple.com > support > technical 

questions 

 

Q: The program is not working as expected 

A: Make sure you have the latest version of Adobe Flash Player installed from www.adobe.com 

 

Q: Where are the support languages used in the program? 

A:The support languages are only used to summarise certain parts of the program – they are not 

used to translate all elements of it. To access the support language elements:  

 Ancient Mariner – Click on the Mariner’s Logbook at the top of the screen 

Sherlock Holmes – Click on Watson’s Notebook at at the top of the screen from the 2
nd

 page onwards  

 Midsummer Night’s Dream – Click on Script, go to the summary section (click the flower on the 

bottom right) and click on the speaker  

PCSO – Click on the different speaker icons on the main page 

Cooks and Cooking- Click on the different speaker icons on the main submenu pages 
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