
Maths City 1 FAQ 
For the latest version of this document please go to www.2simple.com > support > technical 

questions 

 

Q: The program is not working as expected 

A: Make sure you have the latest version of Adobe Flash Player installed from www.adobe.com 

 

Q: The main map screen is unresponsive 

A: Make sure all users have read access to the data subfolder (ie C:\Program Files\2Simple 

Software\Maths City 1\data). You may need to add security group “authenticated  users” to the list 

of groups who have read permissions to this folder.  In rare cases we have found that users require 

modify permissions on the main program folder as well.  
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